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Cigna Simple File – Auto Pay Wellness
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We make it easier for employees and 
their families to get the maximum 
benefits they’re entitled to with 
Cigna Simple File® capabilities.1

• Auto compare: 
We’ll compare medical claims data 
and issue a reminder to submit 
eligible Supplemental Health claim.

• Auto pay wellness2: 
We’ll automatically submit and pay 
qualifying wellness incentive claims 
for preventive visits.

Cigna Simple File® – Auto compare

Cigna Simple File® – Auto pay
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1. Cigna Simple File® – Auto compare/Auto claim /Auto pay capabilities vary by line of coverage 
and specific products. The Simple File process is based on a one-time assessment of the initial 

claim documentation for the primary claim. Any subsequent events would not be identified and the 
customer will need to submit a claim for any supplemental health benefits. There are 

limitations to Simple File, and not all claims will qualify or be approved. 2. Cigna must be provided 
with an appropriate eligibility file and the client must have opted into Wellness Auto Pay. 
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Promoting preventive care through 
automatic wellness incentives1

1089% increase 
in paid wellness claims 
for all clients in 20233

445% increase 
in paid wellness claims 
for pilot clients in 20212

For illustrative purposes only.

63% of Cigna Medical customers2

complete a preventive or wellness 
procedure each year.

Improving employee health 
and productivity for business 
growth

33

Cigna Simple File® – Auto pay Wellness1

1. The Simple File process is based on a one-time assessment of the initial claim documentation for the primary 
claim. Any subsequent events would not be identified. These services are subject to regulatory approvals. Cigna 
must be provided with an appropriate eligibility file and the client must have opted into Wellness Auto Pay with 

Cigna medical; or Cigna must be provided with any applicable external claim data feeds. 2. Based on Cigna’s 2021 
book of business. Results may vary. 3. Based on Cigna’s 2023 book of business. Results may vary.
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Cigna Simple File
®

–Auto Pay Wellness
1
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Maximizing wellness

63% of Cigna Medical customers2

complete a preventive or wellness 
procedure each year.

Improving employee health and 
productivity for business growth

Maximizes value and simplicity for your employees.

1. The Simple File process is based on a one-time assessment of the initial claim documentation for 
the primary claim. Any subsequent events would not be identified. These services are subject to 

regulatory approvals. Cigna must be provided with an appropriate eligibility file and the client must 
have opted into Wellness Auto Pay with Cigna medical; or Cigna must be provided with any 

applicable external claim data feeds. 2. Based on Cigna’s 2021 book of business. Results may vary.

For illustrative purposes only.


