
HouseCalls — Enjoy a preventive care visit in the privacy of 
your own home
With UnitedHealthcare® HouseCalls, you get a yearly in-home visit from one of our 
health care practitioners at no extra cost. A HouseCalls visit is designed to support,  
but not take the place of your regular provider’s care.

What to expect from a HouseCalls visit:
•	 A knowledgeable health care practitioner will review your health history and current 

medications, perform health screenings, help identify health risks and provide  
health education

•	 You can talk about health concerns and ask questions that you haven’t had time to 
ask before

•	 HouseCalls will send a summary of your visit to you and your primary care provider 
so they have this additional information regarding your health

•	 HouseCalls may not be available in all areas

To schedule your HouseCall, call toll-free 1-866-447-7868, TTY 711,  
8 a.m.–8:30 p.m. ET, Monday–Friday.

NurseLine
NurseLine provides you access to a registered nurse who can help you with health 
concerns at no additional cost to you. Call toll-free 1-877-365-7949, TTY 711, 24 hours  
a day, 7 days a week.

Learn more about the UnitedHealthcare®  
Group Medicare Advantage (PPO) plan extra 
benefits and programs
As a UnitedHealthcare Medicare Advantage plan member, you get all the benefits of  
original Medicare, plus additional benefits and some great extra programs.



Teladoc 
With Teladoc, you’re able to live video chat¹ with a provider from your computer, 
tablet or smartphone — any time, day or night. You may want to prepare ahead by 
setting up an account for a Teladoc Visit so you’re all set when it’s time to make an 
appointment. You can register for Teladoc by visiting www.uhcvirtualvisits.com and 
then selecting “choose a medical provider”. You also can download the Teladoc app 
using your smartphone or tablet.

Virtual Teladoc Visits
Getting sick is never convenient. When you don’t feel well, you may not be able to 
leave your home to go to the provider’s office. With Teladoc you can ask questions, get  
a diagnosis or even get medication prescribed and have it sent to your pharmacy. All  
you need is a strong internet connection. Teladoc visits are good for minor health 
concerns like:

•	 Allergies, bronchitis, cold/cough

•	 Fever, seasonal flu, sore throat

•	 Migraines/headaches, sinus problems, stomachaches

•	 Bladder/urinary tract infections, rashes

Renew Active® — Fitness for body and mind 
Renew Active™ is the gold standard in Medicare fitness programs for body and mind. 
And it’s available with your UnitedHealthcare® Medicare Advantage plan at no  
additional cost.

Stay fit 
•	 A free gym membership — workout from a fitness location or from home
•	 Access to our extensive, nationwide network of gyms and fitness locations² 
•	 Access to thousands of workout videos with Fitbit PremiumTM — no Fitbit® device  

is needed 

Stay focused 
•	 An online brain health program from AARP® Staying Sharp® with exclusive content 

for Renew Active members that includes a brain health assessment
•	 Brain health content and tools
•	 The Brain Health Staycation and Find Your Calm guides

To learn more and get your unique conformation code, call toll-free 1-866-827-9022, 
TTY 711, 8 a.m.–8 p.m. ET, Monday–Friday, or visit www.UHCRetiree.com/GVI.



Renew — Go beyond the plan benefits to help you live your  
best life
We all want to live a healthier, happier life and Renew by UnitedHealthcare can be your 
guide. Renew, our member-only online Health & Wellness Experience, includes:

•	 Inspiring lifestyle tips, coloring pages, recipe library, streaming music

•	 Interactive quizzes and tools

•	 Learning courses, health news, articles & videos, health topic library

•	 Rewards

As a UnitedHealthcare member, you can explore all that Renew has to offer by logging  
in to www.UHCRetiree.com/GVI.

UnitedHealthcare Hearing — Hear the moments that matter 
most with custom-programmed hearing aids
Your hearing health is important to your overall well-being and can help you stay 
connected to those around you. With UnitedHealthcare Hearing, you’ll get access to 
hundreds of name-brand and private-labeled hearing aids — available in-person at any 
of our 5,500 UnitedHealthcare Hearing providers nationwide1 or through home delivery 
— so you’ll get the care you need to hear better and live life to the fullest. When you 
purchase hearing aids from UnitedHealthcare Hearing, the hearing exam is provided at 
no extra cost.
Learn more at www.uhchearing.com/retiree or call toll-free 1-866-445-2071, TTY 711, 
9 a.m.–9 p.m. ET, Monday–Friday.

1Please refer to your Summary of Benefits for details on your benefit coverage.
2Based on gym and fitness location network size.
Participation in the Renew Active™ program is voluntary. Consult your doctor prior to beginning an exercise program 
or making changes to your lifestyle or health care routine. Renew Active includes standard fitness membership. 
Equipment, classes, personalized fitness plans, caregiver access and events may vary by location. Certain services, 
classes and events are provided by affiliates of UnitedHealthcare Insurance Company or other third parties not 
affiliated with UnitedHealthcare. Participation in AARP® Staying Sharp® and the Fitbit® Community for Renew Active 
is subject to your acceptance of their respective terms and policies. AARP Staying Sharp is the registered trademark 
of AARP. UnitedHealthcare is not responsible for the services or information provided by third parties. The 
information provided through these services is for informational purposes only and is not a substitute for the advice 
of a doctor. The Renew Active program varies by plan/area. Access to gym and fitness location network may vary by 
location and plan. Renew Active premium gym and fitness location network only available with certain plans.
Renew by UnitedHealthcare is not available in all plans. Resources may vary.
The NurseLine service should not be used for emergency or urgent care needs. In an emergency, call 911 or go to 
the nearest emergency room. The information provided through this service is for informational purposes only. The 
nurses cannot diagnose problems or recommend treatment and are not a substitute for your doctor’s care. Your 
health information is kept confidential in accordance with the law. Access to this service is subject to terms of use.
This information is not a complete description of benefits. For more information, please call our Customer Service 
toll-free at 1-866-827-9022, TTY 711 8 a.m.–8 p.m. ET, Monday–Friday. Benefits, features and/or devices vary by 
plan/area. Limitations and exclusions apply.
Plans are insured through UnitedHealthcare Insurance Company or one of its affiliated companies, a Medicare 
Advantage organization with a Medicare contract. Enrollment in the plan depends on the plan’s contract renewal 
with Medicare.
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